
The town hall
Department

of Social
Assistance at
the place of
residence

The School
Inspectora

te (for
educationa
l services)

The local
employment
agency (for

job
placement

and courses). 

Social services in Romania are intended for
children and/or families, people with disabilities,
the elderly, victims of domestic violence, the
homeless, people with various addictions, victims
of human trafficking, the long-term unemployed,
etc. 

Romanian Government decision No. 96/2024
regulates measures of support and humanitarian
aid for foreign citizens or stateless persons who
find themselves in special situations and have
arrived from the zone of armed conflict in Ukraine. 

 
If your application for a particular

social benefit has been rejected, you
must submit a written appeal to the
registry of the Agency for Payments

and Social Inspection. 

Request a registration number. In the
case of school/social scholarships,

the appeal must be submitted to the
school and to the County Center for

Educational Resources and
Assistance. 

If the decision of the Child Protection
Commission regarding the degree of

disability is not in accordance with
the specialist assessment or if the

appropriate degree of disability has
not been determined, the appeal

must be submitted within 30 days to
the Administrative Court. 

The action is exempt from court fees. 

SOCIAL SERVICES

You can contest

IMPORTANT! 
Romanian Government

decision No. 96/2024
regulates the measures

of support and
humanitarian

assistance granted to
foreign citizens or

stateless persons in
special situations,

coming from the area of
armed conflict in

Ukraine.  

For further information 
and forms, please contact: 

Co-funded by the European Union. However, the views and
opinions expressed are those of the author(s) only and do
not necessarily reflect those of the European Union or the

European Commission. Neither the European Union nor the
granting authority can be held responsible for them



If you have been
granted temporary

protection in Romania,
the state provides you

with social services and
benefits so that you can
live safely, take care of

your family and
integrate. 

Social benefits and medical
services 

After the 3 months, you will have access
to:  

You can be
accommodate
d in temporary
camps with
basic utilities
and emergency
medical
assistance.  

Housing support upon
arrival in Romania

If you live on your own, you will
receive a monthly lump sum for
rent for 3 months:  

750 RON – for one
person
2.000 RON – for a family

You do not have
to submit your
application
immediately; if
you delay, the
benefit will be
provided for the
following months. 

Right to
employment

Support for
vulnerable

persons

You may
work
without a
special
permit for
the entire
duration of
temporary
protection. 

If you do not have
documents
confirming your
qualifications,
you can work
under a
declaration of
personal
responsibility for
unregulated
activities. 

There is also
access to
professional
courses
through
regional
employment
agencies. 

Childcare allowance – for
Ukrainian parents who
have had income in
Romania (from salary, self-
employment or copyright)
for at least 12 months during
the last two years prior to
the birth of the child. 

Elderly people and
people with reduced
mobility can receive
free social services
(in accordance with
Law No. 17/2000 on
social assistance for
elderly people). 

Education for
children

Children have the
right to free school
and pre-school
education in Romania. 

Upon request,
children also
benefit from:
boarding school
accommodation
(if necessary),
daily meals,
school supplies,
clothing, and
footwear.  

Child benefit – 292
lei/month (if you
have a temporary
residence permit
with a registered
address). 

Minimum
guaranteed
income –
assistance
for
vulnerable
families. 

Support for
persons with
disabilities
(in
accordance
with Act No.
448/2006). 

Medical care –
access to state
healthcare
programmes,
medicines, medical
supplies and
equipment free of
charge, without
paying
contributions to the
health insurance
system and without
additional fees. 

The authorities may
engage social
workers or cultural
mediators, including
Ukrainians who
speak Romanian, to
facilitate integration. 

If they do not speak Romanian,
they can be enrolled as
auditors. 
Minors enrolled as auditors
can acquire student status in
Romania after recognition or
equivalence of their studies
abroad and, if necessary, after
taking difference exams, all of
which are determined by the
county school inspectorates. 


